
An example of good practice in e-filing systems

Designing the e-filing system
Korea’s Hometax Service 















Taxpayers can handle all their tax affairs by simply 

logging in to the HTS on their PC or 

smartphone regardless of time and place

The NTS has saved on maintenance budget 

and streamlined the workforce by integrating 

the management of systems

• (From taxpayers’ perspectives) Experienced the 

inconvenience of having to sign up for different 

websites to deal with various tax affairs

• (From the NTS’s perspectives) Higher expense 

requirements when managing and promoting 

each system separately

• (Social perspectives) An increasing need to establish 

a system that has more flexible and secure features 

to respond to the changing IT environment

Established a number of separate data processing systems







































Q&A filing service

for low-income taxpayers with 
a small amount of data











Thank you


