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MEASURES SUPPORTING BUSINESS AFFECTED BY COVID-19 (1)

Businesses can provide their tax ID and receive 
information about COVID-related support measures 
they can apply for, which helps to reduce uncertainty 
and administrative burden.
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https://service.nalog.ru/covid19/

MEASURES SUPPORTING BUSINESS AFFECTED BY COVID-19 (2)
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https://service.nalog.ru/covid19/

What support can my business receive?

Insert TIN

Insert your company or individual entrepreneur TIN to learn about all support measures

Deferral or 
installment plan to 
pay taxes, fees

Bankruptcy 
moratorium

Subsidies to 
pay salaries

More details

Deadlines to pay 
taxes have been 
postponed for 
SMEs

Deadlines to pay 
social contributions 
have been postponed 
for SMEs

Additional measures for all organizations and individual entrepreneurs

Inspections are 
suspended

Reporting deadlines are 
extended

Time to provide 
documents at request are 
extended

Bankruptcy decisions are 
not taken

Penalties against SMEs are 
suspended

https://service.nalog.ru/covid19/


TAX CALCULATORS

Tax calculators help businesses determine 
the tax regime that suits them best. 
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https://www.nalog.ru/rn56/service/mp/

Taxpayer’s category
• Individual entrepreneur
• Legal entity
• Physical entity, other than 

Individual entrepreneur
Single tax on 
imputed income. 

Cancelled since 01.01.2021

Simplified tax system for 
Individual Entrepreneurs
(Income)

Simplified tax system for 
Individual Entrepreneurs
(Income minus Expenses)

Taxpayer’s category

Individual 
Entrepreneur

Patents
Tax of professional 
income (Self-
Employed)

▪ Details
▪ How to transfer

Tax Calculator to calculate 
taxes for general tax system

Patents

Registration as Individual 
Entrepreneur - YES

Application for a patent - YES

Tax rate - 6%

Reporting – No reporting

Period of patent validity – from 1 to 
12 months

https://www.nalog.ru/rn77/taxation/taxes/patent/

Frequency of tax 
payments – [details 

provided]

Main limitations

Video tutorial

Show average sector 
indicators

Calculation parameters

Choose tax period

Choose sector

Choose location

https://www.nalog.ru/rn56/service/mp/


INFORMING ON INTERIM MEASURES 
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Businesses can obtain information on interim 
measures applied by the tax authorities. 

Search in the Registry of Interim Measures by TIN

Description of the service



EFFECTIVENESS OF ELECTRONIC WORKFLOW IMPLEMENTATION
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CALCULATION INSTRUCTION

Export
Export

The calculator shows corporate taxpapers 
cost savings achieved thanks to 
implementing electronic B2B workflow 
(future) – building support for future reform!

Report. Key financial and economic indicators to 
switch to electronic paperwork 

CALCULATION INSTRUCTION

CALCULATOR TO ESTIMATE 
EFFICIENCY OF SWITCH ING TO 
ELECTRONIC WORK FLOW

Key effects

Information New calculation

Savings on printed documents Savings on labour

Additional effect from faster VAT refunds Accumulated discounted free cash flow

Export



LLC 

CHOICE OF LLC MODEL CHARTER

Structured guidance on choosing a charter (36 
options) when later registering an LLC with the 
company registry in order to reduce legal costs. 

8

Choice of aт LLC model charter 

Answer the questions and find a charter that suits you most Information Restart

Charter No. 1
Charter No. 3
…
Charter No. 36

Exit from an LLC
Yes

NoTransfer of an LLC’s member share to 
its one or several other members 

Transfer of an LLC’s member share 
to third persons

Preferred buyout by existing LLC 
members

https://service.nalog.ru/statute/



SINGLE REGISTRY OF SMALL AND MEDIUM-SIZE ENTERPRISES –

SUPPORT BENEFICIARIES https://rmsp-pp.nalog.ru

Allows SME to check benefits it receives or any 
other SME receives from central or regional 
authorities to promote transparency. 9

support beneficiaries

FIND AVAILABLE SUPPORT BY TIN OR STATE 
REGISTRATION NUMBER OR COMPANY NAME

Refine search

Support statistics

Example of a company which received support

Form of provided support
Financial support

Date
Amount

https://rmsp-pp.nalog.ru/


ONLINE ASSISTANCE

Make an appointment, request clarification, 
ask questions, file claims, complain, and 
check status of requests.
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CHAT BOT

The goal is to automate responses to simple 
and recurrent questions - 75% of questions 
answered correctly.

11



NEW FUNCTIONS OF PERSONAL ACCOUNTS (1)

36mln
Individual users of 

personal offices

5.9 mln
5.9 mln tax returns were filed in 

2020

6.8 mln
6.8 mln opinions on tax 

reimbursement

20 mln
20 mln requests were 

generated

9mln
9 million downloads of the 

“Taxes of Individuals” mobile 

app

Personal Accounts 
provide individuals 
(and firms) with 
access to all tax data 
(income, bank 
accounts, property, 
etc.) and allow to file 
and pay taxes
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NEW FUNCTIONS OF PERSONAL ACCOUNTS (2)
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PAY NOW

Taxes                Income               Property          Life Events Messages

Contact Center

To pay:

Taxpayer’s 
Personal Account

Days to deadline 
to pay taxes

Name
TIM

Instruction how to get access to service



NEW FUNCTIONS OF PERSONAL ACCOUNTS (3) 

14

Tax deductions

Receive tax 
deductions

Real  estate purchase

Purchase of  
medicines

Education

Charity

Investments

File Tax Declaration, 
Form #3

Additional income

Declare income

Tax refunds



NEW FUNCTIONS OF PERSONAL ACCOUNTS (4)
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Profile

Incentives

Notification about participation 
in foreign organizations

TIN Certificate
Download

Payment information



NEW FUNCTIONS OF PERSONAL ACCOUNTS (5)
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Income

Income
Income statements

Profit declarations



NEW FUNCTIONS OF PERSONAL ACCOUNTS (6)

The most popular functions of personal 

accounts (“Personal Offices”) of legal entities 

and individual entrepreneurs:

• Application to register (re-register or de-

register) a cash register.

• Requesting information on the budget 

settlements status.

• Requesting an extract from the Single State 

Register of Legal Entitles / Sole Proprietors 

(EGRUL/EGRIP).

• Applying for reimbursement/payment 

conversion. 

• Requesting a confirmation of taxpayer’s 

meeting its tax liability.
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NEW FUNCTIONS OF PERSONAL ACCOUNTS (7) 

• Modern and smart design, no 

need to scroll

• Tailored on the basis of the 

users’ feedback (a survey)

• Important events are highlighted 

• Provides a full picture of tax 

liabilities

• Interface is tested by the 

custom lab

• Dynamically changing

26%

92%

15%43%

72% 73%66%26%

92%

18



DISTRIBUTED LEDGER 

Blockchain solutions allow banks to ensure 
that the recipients of the government 
programs they administer are eligible 
without getting a formal approval. 19

FOR BUSINESS
Transparent and simple 
support mechanism

FOR GOVERNMENT
Control for efficiency of 
state support, 
elimination of possibility 
of duplication of 
payments, decreased 
management costs

FOR BANKS
Independent 
external 
qualification of 
a borrower

Technology: Distributed ledgers - Blockchain

Federal Tax Service

Banks

Mechanism: How the system operates

Government of Russia Federal Tax Service

Automatic 
validation of 
application 
by FTS.

Bank makes 
decision to issue 
a loan based on 
the FTS validation

Taxpayer apply for a 
loan to a bank

FTS
Tax-3 IT System



Thank you!

Federal Tax Service of 

Russia


