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Itisimportant
to smile
whenyou greet
someone.

Mobile Ethiczl Laborstory
- Global Hospitality

Did smiling
when interacting
with the people
around you
create peace?

Mobile Ethiczal Laboratory
- Global Hospitality

..If some peopie are so
ungry ora feelmg of

importance that they
actually go insane to
getit, imagine what
miracle gou and | can
achieve by giving
people honest
appreciation this side
of insanity.,,

-DaleCarnegie

Mobile Ethiczl Laborstory
- Global Hospitality

People need
encouraging
greetingto feel
important.

What encouraging
greeting willmake
you feel
important?
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Let usalways
meet each other
with a smile, for
the smile is the
begining of love.
Peace begins with a
smile,,

- MotherTheresa
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- Global Hospitality

We all need
to give andreceive
appreciation.

Mobile Ethiczal Laboratory
- Global Hospitality

In whatway

do you show
your appreciation
to the others?

Mobile Ethiczl Laborstory
- Global Hospitality

Words are
powerful tools.

With a beautiful
word you can make
theirday and they
will feel important.
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What didyoudo
to be hospitablein
classtoday?
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Non-verbal
communication
isan
importantpart

of communication.
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- Global Hospitality

"If you wonder -
rememberto ask!"
- Ceciliy O'Niell
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- Global Hospitality

“Your way
is not always
the right way”
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How
will youwelcome

yourstudents
today?

Mobile Ethiczl Laborstory
- Global Hospitality

"You can not
not communicate"
- Paul Watzalwick

Mobile Ethiczal Laboratory
- Global Hospitality

Listento
allmembers
ina group or
ateam!

Mobile Ethiczl Laborstory
- Global Hospitality

Are you showing
personal sides
of yourself?

(Front and backstage.
Erwing Goffman)
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How do you feel
when meeting
a new student?

(Fonagy andKillén,
Bateman)
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"Personal security is
a prerequisite for
wellbeing and
learning. "

- Daniel Stern
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Itis important

to develop a
common culture.
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"It's about teachers
seeing leaming
through the eyes of
their students and
students seeing
teaching as a key
factor in the
educational process.”
{Hattie 2014, p.401)
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Are you seeing
yourself as a guest
or asahost

inthe classroom?

(Hopes
- host and guest)
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It isimportant
to feelseen
asaguest.
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Every child comesto
school with needs
and interests,

with fears and
anxieties, but,
above all,

with a natural instinct
for learning.

Mobile Ethiczl Laborstory
- Global Hospitality

“The strongest impact
on student learning
occurs when teachers
come to learn from and
about their own
teaching. and when
Students become their
own teachers.”

{Hattic 2014, p.401)
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"Children learn best
when they feel
connected, valued
and safe. ...feeling
protected, cared
forandvalued."

{Cozolino, 2017, p. 214)
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How doyou
welcome new
students, parents
or new colleagues
inyour classroom
or at your school?
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Does hospitality
needrulesor
agreements?
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Hospitality is the
relationship between
a guest and a host.

Who is the guest and
who isthe host?

Inthe classroom?
At school?
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What kind of acts doyou do to
welcome

(new)students /parents)/
{new) colleagues

in your classraom or at your
school?
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Is hospitality
at school
unconditional?
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Who has
to install the
laws of hospitality?
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itisimportant
to smile
whenyougreet
someone.



